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ABSTRACT

In our present society, communications are more or less the “cannot –do –without” that people always say and the strength of every successful business generally. 

The impact of this can be felt in the life of individuals, homes, offices and government establishment, without adequate communication network every activity is useless (paralyzed). Countries all over the world have communication industry whose duty it is to acquire communication lines and distribute it equally among the popular of the nation. Most companies need great strength or determination to make it. In Nigeria the button for the communication distribution network given to Nigeria Telecommunication Limited (NITEL).

This project work researched into the procedure and criteria involved in the telephone line allocation to inhabitants of Nigeria by NITEL. In Nigeria today, NITEL is having a very big problem with line allocation due to the fact that it is speculated that the lines available to NITEL cannot comfortably go round the country. In the process of this research it was found out that the real problem NITEL is having were made in problems, which at the end resulted in the arrivals of solution to problem. A new computerized design, which will always use the demand of telephone line subscribers in the country. This computerized design is more accurate, reliable, comparatively cheap to use. 

CHAPTER ONE 

INTRODUCTION 


Communication is so important to the world activities. People who are separated by distance can effectively and conveniently reach one another to do business or transform information on family issues (or otherwise) through communication. This is therefore very necessary that every government provides enough and adequate communication for its citizens so that they will have a sense of belonging in the Global word.


The so-called Western Countries are where they are today because they realized the importance of communication and followed it up with a better (good) approach. The major problems in the so-called under developed countries is their non-chalant effect on the economy.  


Our country Nigeria has just “wake up” to appreciate and fully embrace communication in its fullness. NITEL as first one of the telephones subscribes in Nigeria, today has failed to provide enough lines for its citizens and the available ones are not distributed equally so that every citizen will have a share of the “essential commodity”. 


The mode of telephone line allocation by NITEL is inconsistent and unreliable in the sense that NITEL has failed to strictly follow the criteria laid down by its management in telephone line allocation.  


Recently, NITEL has cut down it connection fees but the problems of telephone line allocation still persists. This is why I like writing this topic with a view of coming out with a lasting solution to the work on the neck of NITEL, which affects the country today and it decreases the rate of development. 

1.1
STATEMENT OF THE PROBLEMS 


Lines that are available in the nation today is not among the available line, many are faulty because of lack of maintenance. Our Government is not given NITEL enough fund for management. This is one of the problems among others are: 

i. Non-Availability of Enough Lines: there are more people that needed line than the number of line(s) available for install. 

ii. Time Factor: Time to connect the line for the person to start using it. 

iii. The Cost of the Line: Many people may need the line but to consider if the cost of the line is affordable. 

iv. How fast is the response in allocating the line or when the line gets faults? 

v. Other Miscellaneous Requirement: The technician may require money (or other instrument) apart from the one paid to afford a line. 

vi. Insufficient of after Paid-Services: Will the subscriber be able to pay the rate that will be given to him/her after allocating the line.

1.2
PURPOSE OF STUDY 


For the fact that NITEL is finding it difficult to maintain the identity and record of its subscribers this makes its impossible for them to know the people lines that are allocated to and those people lines that are not allocated to. 


Therefore, there is a great urge for the development of software, package to be design and implement to give immerse help to NITEL for Telephone-line Allocation. 

1.3
AIMS AND OBJECTIVE


The main aim of this project work is to study the exiting telephone-line allocation and design a computerized software package to solve the problem of the existing one by attempting to achieve the following objectives:

i. To offer useful recommendation on how to allocate Telephone-lines. 

ii. To maintain the identity and record the subscribers on easy access. 

iii. To eliminate multiple allocations 

iv. To monitor the people line that are allocated for effective update and communication.  

1.4 SCOPE OF STUDY 


This research study is limited to telephone line allocation as it is maintained with NITEL PLC Enugu. It critically studies the current system in use detecting the problem facing the system, analysis of the problem and coming up with a modified system that will solve the current and further problem that may come up with little or no modification. This will do a lot of good. 

1.5
LIMITATIONS 


In the course of this project study, difficulties were encountered such as: 

i. Inadequate Resources: During data collection there is non-response from selected information sources due to the fact that the man was on leave. 

ii. Time Factor: From the data of approval of my project topic to the last date of submission or defined was within my exam period. So, this is insufficient and limited. 

iii. Financial and Energy to run about were also constraints limiting factors encountered during the research work. However, I did a detailed research work.  

1.6
ASSUMPTIONS 


Due to the fact that the information obtained through interview method was not enough the research visited some library and through already written text acquired more information. 


Therefore, assured that all the information gathered from these sources are correct to the best of my knowledge. 

1.7
DEFINITION OF TERMS


The likely terms we are going to encounter in this project writing which are so much related to Telephone allocation and can be confusing if not explained are: -
1. Telephone: This is system of sending sounds especially the human voice to a distance by wire or radio. The instrument used for this can also be called telephone. 

2. Allocation: This is the act of giving or installing a telephone-line to somebody for business or private use. 

3. Communication: Method of sending information through telephone. 

4. Subscribers: These are those people that have a telephone-line. They are customers to a telephone company (e.g. NITEL) either for business or private use. 

5. Transaction: This is the act of sending out an electronic signal. A piece of equipment used for sending electronic signal is called Transmitter. 
6. Electronic Signal: This is a series of electrical waves that carry sound or message.

7. Receiver: The part of a Telephone that you hold close to your mouth and ear. 

8. Cables: A set of wires, covered in plastic or rubber that carries Telephone signals either overhead or underground. 

9. Backbone: This is refers to the major information paths within a network of computers and telephone. 

10. Undersea Cable: This is originally primarily for telephone and telegraph connection to transmit voices and telegraph signals from continent to continent. 

11. Access Points: These are the networks that make up the internet connect to each other and exchange information at Telephone. 

12. Territory: This is the area(s) or location(s) where telephone service reached or can serve. 

13. Exchange: This is the control office where lines are connected when the line is being allocated to somebody or some people. Their lines are being control to other telephone- lines. 
