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ABSTRACT

This project work is an effort towards the affective computerization of courier management information system with special reference to DHL Enugu. The project work researches into the method of operations involved in express mail system it studies into the data entry operations, processing and report generation. It also keeps adequate record of customers and as well generates report on them when needed by the management. This project aims at exploiting the electronic speed of computers to aid effective courier computation. The system will store all relevant information of the courier automatically, processes the information stored, and as well generate report from them. This will enable management to make timely and effective decisions for planning, directing and controlling the activities going on in the organization. This new computerized system is fast accurate and data-safety is ensured. This is achieved by designing a database which provides facility for pass-wording, data normalization and easy storage and retrieval.

ORGANIZATION OF WORKS
This protect is made up of seven chapters, the first chapter is the introduction which includes problem statement, purpose of study, aims and objectives of the study, scope, limitation of the study and definition of terms.

The second chapter reviews and analysis the related literature.

The third chapter describes and analysis the existing system, which include fact finding, method used, the structure of the organization, objective of the existing system, input, process, and output analysis, information flow diagram, problem of the existing system and justification for the new system.

The fourth chapter design the new, which includes design of input and output specification, file design, procedure chart, system flow chart and system requirement.

The fifth chapter deals with implementation of the system under here, we have program design, program flowcharts, program pseudo code, and source program.

The sixth chapter treats the documentation of the new system while the seven chapter deals with the conclusion of the project and the proposed further recommendation. 

References and appendixes are also included on this write up.
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CHAPTER ONE

1.0 INTRODUCTION

Courier business introduces the fastest and surest means of sending peoples luggage’s within and across the nations. It makes home, friendly and relations near from far, all over the years, mode of luggage convergence has been through the sea, and this means that it takes months before it goes to its destination. Not only that, it consumes time, many a times, the goods involved are tampered by the pirates. Before goods get to their destination, they will not be sound and complete again. This made it highly impossible then for perishable goods to be transported.

With the current technological awareness people introduce the courier business that supports the use of air time to convey goods to their destination as quick as possible. With this, goods can get to their destination the same day or at worst within three days. Adequate security measures were also implemented to make sure those contraband goods or exhibits in any form are not conveyed.

DHL is one of the biggest names in courier business. It has its branches all over the nation. The company conveys goods to all parts of the world. DHL guarantees speed and safety. DHL has stand-by security dogs in its office which detects contraband goods.

Normally, goods are registered with any of the DHL office nearest to you. The registered goods are accompanied with the information about the goods and its destination. The goods are registered unsealed. This is to enable the staff to properly check the contents to make sure that it does not contain any contraband item. After registration, a receipt conveying the description of the good and travel information is issued to the customer. Adequate information about every good to be delivered or that has been delivered is maintained by the company for proper delivery and future reference respectively.

For effective information storage and retrieval, the computer is the best system to implement. This keeps accurate and comprehensive records and generates timely information. It is equally cost effective. 

1.1       STATEMENT OF THE PROBLEM

The major problem associated with the system is delay. It wastes a lot of time. This is mainly due to the type of storage device used which is very poor-it does not enable for easy retrieval and update. It makes the work very tedious.

The system increases much expense. It is very expensive to maintain. There are numerous staff and the cost of stencils cost much.

1.2     AIMS AND OBJECTIVES

The primary aim of this work is to develop a computerized package for courier information management system. The system is very comprehensive reliable and easy to use. It is equally timely and cost effective the objectives of these works include;

· providing adequate storage medium for customers information

· Making client’s information retrieval very easy.

· Making sure that parcels are delivered as registered

· Making sure that accurate reports are generated for easy decision making.

1.3
PURPOSE OF STUDY
The main purpose of the study is to certify the importance of computers in courier business. It exposes the student to area of application concerning this area of study.
1.4 SIGNIFICANCE OF THE STUDY

This research work identifies the importance of computerizing the courier business information management system in DHL Company Enugu in the smooth running of the organization. The importances are as follows;

· It introduces the fastest and surest means of sending peoples luggage within and across the nation

· To make sure that adequate security measure were also implemented to make sure that contraband goods or exhibits in any form are not conveyed

1.5     SCOPE / DELIMITATION

This project work analysis the date entry, processing and output operations. The system receives data processes the data and generates results. The case study is DHL Enugu.

1.6    LIMITATION / CONSTRAINTS

We could not go beyond this level in this project, this is attributed to time and financial factors for transportation to DHL Enugu for the collection of data and writing and debugging of the computer program attached to this project.

Another constant is the attitude of some staff in DHL in accordance to maintaining their duty of secrecy. This made information to be very difficult to obtain.

1.7    ASSUMPTION OF STUDY

I assume that this present system will help to computerized all the manual system used before now. I assume that with the help of this new system the courier services will record and send information through the used of a computer system.
1.8    DEFINITION OF TERMS

· COMPUTER: is an electronic machine that accepts data input process the data using a set of instructions and produces information as output.

· COURIER; Is a means of transporting information from one destination to another.

· FILE; is a collection of records that are related, to which the user can attach a name.

· STORAGE; is a process by which data entered in the system are held until they are needed to be worked on.

· SOFTWARE; is the general term used to describe all the various programs which may be used on a computer system together with their associated documentation.

· HARDWARE; is the general term used to describe all the electronic and mechanical elements of the computer, together with those device used with the computer.

· INFORMATION; data that has been processed into a form that is useful to the user.

· RECORDS; a record is made up of a related fields examples customers, record, or and employee payroll records.

· DATA; is a raw fact that that has been fed into the computer for processing.

· FIELD; is an item of data within a record. It is made up of a number of characters, example a name, a data or an amount.[image: image1.emf] 
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